
REGISTERING FOR SCHOOL-DAY  
 

 
To begin using School-Day you must register for a School-Day account. 
Navigate to www.school-day.com or visit the sign in box that may be 
on your school’s website, and click Register.  
 
 
 
Enter your information into all required fields, making sure to include a valid email address. 
When you have entered all of your account information, click Create Account.  
 
Now that your Parent account has been created, you can add a student to your account using a 
Secure Match Key. 

Alternatively, users with School-Day Parent accounts that are not Parents, such as an extended 
family member or a community member, are not required to add a student to their account to 
view and purchase public items from a school. 

 

JOINING OR LEAVING SCHOOLS  
 
To Join a School 
 
Typically, you will be in the correct school automatically if you have a student linked to your 
account.  
 
However, you can join school yourself, without needing a student to link you. You may wish to 
join a school if you are a teacher or school administrator who would like to purchase items at a 
school, if you are a grandparent or relative who would like to purchase items from a school, or 
if you would like to view or purchase any publicly posted item at a school, such as a community 
event or a school play open to the general public.  
 
Sign in to or create a School-Day account, and then click on Schools 
and Groups and then click on All Schools link on the left hand side of 
your Dashboard.  
 
 
 
 
You can select a School Board from the drop down on the left-hand side of the following screen 
if you wish to view all schools for that school board or use the Search box to search for an 
individual school.  
 



Once you have found the school you wish to join, click on the school name link. 

 

On the school page, click Join School. 

 

Then click Join School again on the pop up to confirm.  

 

On your Dashboard, you will now see any Public items posted by the school. Click on either the 

Products or Services tabs to view all public Products or Services. If the Email Notifications on 

your School-Day account are set to Enable, you will also receive emails when new Public 

Products or Services are created, when the creator has opted to send emails upon creation of 

those items. 

 

 

 

 



• Please note, only members of schools who are linked to students have access to school 
or class Events, as well as Announcements. Members not linked to students can see only 
public Products and Services. 
 

• If there is an item you are looking for which you cannot find under the Products or 
Services tab, this means the item has not been posted, or the item is private. Schools 
post and control all content. Please contact the school for more information. 

 

TO LEAVE A SCHOOL 

Log into your School-Day account 

Click on Schools and Groups, and then click on Your Schools. 

 

Click on the school name link of the school you are a member of and wish to leave. 

 

 

On the school page, click the Leave School button. 



 
• If you do not see the Leave School button on the school page, this means that you are 

linked to a student at that school, and therefore cannot leave the school. 
 

o If your student no longer attends the school, but you do not see the Leave 
School button, it is possible that the data the school sends School-Day still has 
the student linked to the school. Please contact the school to ensure they no 
longer appear at that school in the school’s internal student information system. 

Click Leave School again on the pop up to confirm. 

 

 
o When you leave a school, you will no longer view the school's public Products and 

Services from your dashboard. You will also stop receiving emails from the school. 
o If after you leave a school you are still receiving emails from that school, please contact 

School-Day Support. 
 

 


